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QUALITY QUESTIONNAIRE

Thanl You for Your Buslnessll

How did we do? Please take a f€w moment8 ta complete and retum thls Questionnaire, We value your buslness and
want to contlnue to provlde an exceptlonal level ot servlce to out customerg. The only way we can serve you better is
to undsrcbnd our strengths and weakness6. It you uroqld llk€ to speak to us personally about any aspec{ of your job
please feel free to take thls time, or you nay call our ofilce at 480.970-5,124,
Thank yas agaln toryourtlme and valuable oplnlons.
Capstone Group
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Howdld you hearabout us? rckrrcl [, 't Slofi Fott-It^s"'r'
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our employe€ were pollte and prof$slonsl.
K

our 63tlmator explalnsd what ne€d€d lo bedone to ropalt
your property.

l. Tho repalrs wero done In a tlm€ly matt€r.
)<

L Our omployssE communlcated throughout th6 clalm. I
i. Th€ sub.contractor8 nrere pollto and protolllon8l,

i. lwas pleased rvlth the craffsmanshlp and quallty of work. I
lwa8 kopt Informod of the progr$s of repairs needed. Y

t. [,ly P.ojecl Manager wo*ed well with my Insurance Company,

9. lwould referCaFtone Constructlon to nolohbors and triends, Y
10, I would use Capstone agaln it needed. ><
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