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FIF€ & FLOOD' ROOF!NG 'CONSTTIJCirION

QUALITY QUESTIONNAIRE

Thank You tor Your Buslnessll

How dld wE do? Please take a few moments to complete and return ihls Questlonnalre. We value your buslne$ and
want to contlnuo to provlda an exceptlonal lovol ot sorylco to our customers. The only way we can 5e a you bottor ls
to understand our strengths and weakne$e3, lf you would llke to gpeak to us personally aboul any aspect of your ,ob
plea8s tool free to take thls tlme, or you may call our offlce at ,180.970-5i124.
Thank you agaln tor your tlme and valuable oplnlon3,
Cap8tono Group
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'1. our employees v{ere pollte and prof$slonal.
,/

2. our estlmator explalned what needod to be done to aepah
your prcpe.ry.

3. Tho repalB vJere done ln a tlmoly manner

l. Our omploygeg communlcated throughout the clalm,
/

i. The sub.contracloE were pollte and professlonal.

I was pleased wllh the crafrsman3hlp and quallty ot work.

| @r. !.ht lnf^h.rl ^t tha nhd..* .tr.brlrr n.ed..l

l. My Prolect Manager worked well wlth my Ingurance Company.

,. lwould refer Capstone Constructlon to nslghbor! and frlends.
/

| 0. I would use Capstone again ll needed.
\/
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